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Birthday Day Off

What is it?
The best gift we can give you on your birthday is… the day off. So whether 
you’re hitting the shops, having a slap-up lunch or just a much needed  
lie-in – the choice is yours! And the best thing is, it won’t come out of your 
holiday entitlement.

How do I get it?
If your birthday falls on a working day, you can have that day off or the day 
after. If your birthday happens to fall on a weekend, or non-working day,  
then you can have the nearest working day off. Just speak to your line 
manager to arrange this.

To find out more about the Birthday Day Off, head over to Me.

Taking care of the team 

Here at Virgin Media, we’ve got a great reward package with benefits you 
get just for working here, and lots of extras that you can add if you’d like to.  
We know everyone’s needs are different, so when it comes to tailoring your  
benefits, we put the power in your hands.

This booklet will give you the lowdown on what’s available and how to get it. 

There are 2 types of benefit:

1. Benefits we pay for
Lots of benefits in our package are automatically provided to you and paid for  
by Virgin Media. We call these Core benefits and they form part of your Total  
Reward Package.

2. Benefits you pay for
We call these Voluntary benefits – because you can decide whether to add 
them or not. They’re things like dental cover and critical illness cover. 

Wondering which is which? 
Use this handy key to help you see which benefits are paid for by Virgin Media 
(Core) and which you opt to pay for (Voluntary). It will also show you when 
you can add them to your package - either during a Choices window or at any 
point during the year. 

To find out more about the labels from the key above, check out “An overview” 
on page 28 and/or the “Jargon buster” on page 29. 

Got a question? 
Need some extra info? Hop onto Me. There, you can get the full story 
on how the benefits work, what levels of cover you can get, costs,  
how to make changes and more.

Core = Anytime =  

Voluntary = Salary sacrifice =

Choices =

Core AT
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https://portal.intranet.systems.private/sites/EP/People/Pay-and-Benefits/Documents/BirthdaydayoffGuidelines.pdf
https://portal.intranet.systems.private/sites/EP/People/Pay-and-Benefits/Pages/home.aspx


Bupa Family Mental HealthLine
 
What is it?
If you’re a parent or care for a young person, you know them better than 
anyone else.  You know when they aren’t their normal self, but you might be 
unsure if a change in their behaviour is a natural part of growing up or a sign 
that they might need support.

If in doubt, call the Bupa Family Mental HealthLine and speak to a team  
of trained advisers who will listen, advise you on your next steps and guide you 
to support.

How do I get it?
Simply call the Bupa Family Mental HealthLine on 0345 266 7938 – 
Monday to Friday 8am to 6pm.

To find out more about the Bupa Services, head over to Me.

Bupa Healthy Minds/ 
Employee Assistance Programme
 
 
What is it?
Bupa Healthy Minds is a telephone helpline service giving you and your 
family round-the-clock access to free, impartial and completely confidential 
support and advice from trained therapists. It means you’ve always got a way 
to talk about the stuff that’s on your mind – from relationships to financial 
worries, legal issues to coping with bereavement and dependent care needs. 
Even if you’re not quite sure what’s wrong, talking to someone can help and it 
can be the first step to feeling better.

How do I get it?
You can contact Bupa Healthy Minds, in complete confidence, by phone  
24 hours a day, seven days a week, 365 days a year on 0300 123 1090. 

As part of your Bupa Medical Plan and Healthy Minds, if you need mental 
health treatment, you don’t need to be referred by your GP first and you won’t 
have to pay an excess.

To find out more about Bupa Healthy Minds, don’t forget to head over to Me!

Bupa HealthLine

What is it?
A healthy team is a happy team. Sometimes you need to speak to someone 
about your own health or family members, no matter what time of day or  
night it is. This is where the Bupa HealthLine can help. It’s a free and 
confidential health and wellbeing service that offers 24/7 medical advice  
from trained nurses. 

If you’ve got questions about your health, from illness and over-the-counter 
medication to injury, fitness and nutrition, you can call the Bupa HealthLine. 

How do I get it?
Simply call the Bupa HealthLine Freephone number – 0800 389 0207  
– day or night.

To find out more about the Bupa HealthLine, head over to Me.

Core AT
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https://portal.intranet.systems.private/sites/EP/People/Pay-and-Benefits/Pages/Bupa-Family-Mental-HealthLine.aspx
https://portal.intranet.systems.private/sites/EP/People/Pay-and-Benefits/Pages/Bupa-HealthLine-and-Healthy-Minds.aspx
https://portal.intranet.systems.private/sites/EP/People/Pay-and-Benefits/Pages/Bupa-Anytime-HealthLine-.aspx
https://portal.intranet.systems.private/sites/EP/People/Pay-and-Benefits/Pages/Bupa-Anytime-HealthLine-.aspx
https://portal.intranet.systems.private/sites/EP/People/Pay-and-Benefits/Pages/Bupa-Anytime-HealthLine-.aspx
https://portal.intranet.systems.private/sites/EP/People/Pay-and-Benefits/Pages/Bupa-Anytime-HealthLine-.aspx


Car Salary Sacrifice

What is it?
Thinking of buying a new car? Lease one with the Virgin Media Car Salary 
Sacrifice scheme. Choose your new car from a selection of Ultra Low 
Emissions Vehicles (ULEVs). These are cars which emit less than 75g/km of 
CO2, and therefore tend to be hybrids or electric vehicles. Each month, you’ll 
pay one amount that includes the cost of your car, breakdown cover, servicing 
and repairs – plus your insurance. So all you need to do is fuel it and go.

Since it’s a Salary Sacrifice scheme, you won’t pay income tax or National 
Insurance on the portion of your salary you give up to pay for  
the car. You will pay Benefit in Kind tax, but the greener the car you choose, 
the less you pay. 

How do I get it?
You can sign up all year round. Firstly, read all about it on Me (there’s  
a handbook with all the ins and outs – and you’ll need to read this carefully 
before you sign up to the terms and conditions). Check if you’re eligible, 
then get the ball rolling on Oracle. Don’t forget, to take part in the  
Car Salary Sacrifice Scheme, your salary must stay above the minimum 
wage after you’ve sacrificed part of it to pay for your car.

To find out more about Car Salary Sacrifice, head over to Me.

Bupa Medical Plan 

What is it?
Whether you need a quick checkup with an expert, a bit of physio or something 
more serious, your Bupa Medical Plan can help. Inpatient treatment is covered 
and you can also claim up to £1,500 per person each year for outpatient treatment 
too. There is a one-off excess to pay for each person who receives treatment each 
year. This will be either £50 or £100, depending on your job level. Treatment for 
mental health claims will be exempt from the one-off excess payment.

You can get direct access to Bupa's muscle, bone and joint treatment, without having 
to see your GP, as well as fast and convenient access to cancer support through 
Bupa’s telephone assessment service. Just call the Bupa Helpline on 0800 389 0207.

We pay for your personal cover and all you pay is the tax on it (currently £6.41 
a month if you pay basic rate tax or £12.82 if you pay high rate tax). You can pay 
to extend the cover to your partner and children (and still enjoy our company 
discount). Your pre-existing conditions are covered but if your family have pre-
existing conditions, they’ll need to go through medical underwriting.

How do I get it?
When you join Virgin Media, we automatically add you to the plan.  
Your cover starts on the first day of the month after you join. 

Vol Choices

Want to opt out? Or add your family to your cover? You can do this: 

• during the Choices window

• within 28 days of your start date (if you’ve just joined Virgin Media)

•  or if you have a relevant lifestyle event (see our “Jargon buster” on page 
29 for more about this)

To find out more about Bupa Medical, including how to make a claim,  
have a peep at Me.

Core SSATVol
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https://portal.intranet.systems.private/sites/EP/People/Pay-and-Benefits/Pages/Car-Salary-Sacrifice.aspx
https://portal.intranet.systems.private/sites/EP/People/Pay-and-Benefits/Pages/Car-Salary-Sacrifice.aspx
https://portal.intranet.systems.private/sites/EP/People/Pay-and-Benefits/Your-Choices/Pages/Bupa-Medical-Plan.aspx


Childcare Vouchers 
What is it?
Juggling work and children isn't easy. But Childcare Vouchers let you save 
money on childcare. It's a salary sacrifice scheme, so you can save on income 
tax and National Insurance. Depending on your tax bracket, you can get up to 
£243 of vouchers a month.

How do I get it?
The Childcare Vouchers Scheme has now been discontinued by the 
government but will remain open for any existing members.

To find out more about Childcare Vouchers if you’re an existing member, 
head over to Me.

Critical Illness 
 
What is it?
Who knows what’s around the next corner? Critical Illness cover gives you 
some peace of mind, so that if the worst happens to you, you have some 
protection. If you’re diagnosed with any of the conditions on the policy, you can 
claim a tax-free lump sum of money to help you during this difficult time. 

How do I get it?
Critical Illness cover is available when making your Choices selections.  
You can do this: 

• during the Choices window

• within 28 days of your start date (if you’ve just joined Virgin Media)

•  or if you have a relevant lifestyle event (see our “Jargon buster” on page 
29 for more on this)

Want to add cover for your partner too? Have a look at the costs associated 
with this on Me. If you have children from birth to 21 years, they’ll be added 
to the scheme for free and covered for up to 25% of your claim amount 
(maximum of £20,000).

To find out more about the Critical Illness cover, visit Me.

Vol SS Vol Choices
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https://portal.intranet.systems.private/sites/EP/People/Pay-and-Benefits/Childcare-Vouchers/Pages/Childcare-Vouchers.aspx
https://portal.intranet.systems.private/sites/EP/People/Pay-and-Benefits/Your-Choices/Pages/Critical-Illness.aspx
https://portal.intranet.systems.private/sites/EP/People/Pay-and-Benefits/Your-Choices/Pages/Critical-Illness.aspx


Dental

What is it?
A filling here or a root canal there can really eat into your savings. So a little 
dental cover can go a long way. This scheme means you’re even covered for 
pre-existing conditions and you’re covered in the UK and around the world. 
You can choose to cover your partner and children too.

How do I get it?
Dental cover is something you pay a little extra for. You can enter the scheme 
when you make your Choices:

• during the Choices window

• within 28 days of your start date (if you’ve just joined Virgin Media)

•  or if you have a relevant lifestyle event (check out our “Jargon buster” on 
page 29 for more on this)

You’ll be able to claim from the first month after you have made your Choices. 
Claims are dealt with quickly and you can get the money paid straight into 
your bank account.

To find out more about the Dental cover, pop over to Me.

Eyecare

What is it?
We’ve got your Eyecare covered! If you use a computer at work, then your eye 
test is on us. You’re entitled to one every other year – and if you need to buy 
glasses, we can help with those too. 

How do I get it?
Time for an eye test? Just visit Me and ask for an Eyecare pack to be sent to 
you via the portal. This contains a voucher to pay for an eye test at one of our 
selected opticians near you. 

To find out more about Eyecare, don’t forget to head over to Me.

Health Checks

What is it?
Your health and wellbeing comes first. Always. That’s why we are offering 
Free Health Checks to you all.

These checks keep an eye on your lifestyle, with quick tests across blood pressure, 
heart rate, cholesterol, diabetes and more. After your one-on-one time with our health 
assessor, you’ll get your results the same day.

We’re also giving you access to an online self-checkup tool which can be used all year 
round.  The tool, called ‘MyWellbeingCheck’ looks at your lifestyle including stress, 
sleep, nutrition and loads more. Again, results are pretty instant with a tailored report. 

How do I get it?
The Reward Team will be in contact a few weeks before the Health Checks land 
in your location, so you’ll get instructions on how to book an appointment in plenty 
of time.

To find out more about Free Health Checks, and to access MyWellbeing Check 
head over to Me.

Vol Choices Core

Core

13

https://portal.intranet.systems.private/sites/EP/People/Pay-and-Benefits/Your-Choices/Pages/Dental.aspx
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https://portal.intranet.systems.private/sites/EP/People/Pay-and-Benefits/Pages/Health-Checks.aspx
https://portal.intranet.systems.private/sites/EP/People/Pay-and-Benefits/Pages/Health-Checks.aspx
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Holiday

What is it?
Everyone needs a break, so you can recharge and stay at the top of your 
game. So we give you 25 days of holiday every year (pro-rated for new joiners 
and if you’re part-time). And once you’ve worked with us for 5 years, you’ll get 
an extra 3 days. Don’t forget, these are on top of all the recognised public 
holidays in your part of the UK. 

How do I get it?
You don’t need to do a thing. Your holiday is automatically given to you. Just 
ask your line manager how to book it, and get approval for the dates you’d like 
before you go.

To find out more about Holiday, just head over to Me.

Holiday Buy or Sell

What is it?
On the one hand, everybody loves a holiday. On the other, you might fancy 
pocketing a bit of extra cash every month. You can choose exactly what’s right 
for you as we’ve given you the chance to buy or sell holiday – up to 5 days for 
the following year. The limit of 5 days is pro-rated for both those on part-time 
hours and for new joiners (depending on what point in the year you joined).

How do I get it?
You can buy or sell holiday: 

• during the Choices window

• within 28 days of your start date (if you’ve just joined Virgin Media)

To find out more on how to Buy or Sell Holiday, make a bee-line for Me.

Core Vol Choices
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https://portal.intranet.systems.private/sites/EP/People/Policies/Documents/Holiday%20Policy.pdf
https://portal.intranet.systems.private/sites/EP/People/Pay-and-Benefits/Your-Choices/Pages/Holiday%20Buy%20or%20Sell.aspx


Income Protection 

What is it?
If you’re unwell and working just isn’t an option, Virgin Media provides you with 
the opportunity to claim Income Protection benefit. This benefit can give you 
the financial support you need after your sick pay finishes.

Our Income Protection benefit is 50% of your basic annual salary. If your 
claim is successful, it will pay out for a maximum of 2 years, after you’ve been 
off sick for 6 months.

How do I get it?
If you joined Virgin Media before 31 December 2018, you’ll automatically 
be covered under the scheme, as long as you’ve been with us for at least 
12 months, you’re over the age of 16 and not within 6 months of reaching 
your State Pension Age. If you joined us on or after 1 January 2019, you’ll be 
automatically covered after you’ve been with us for 2 years.

Life Assurance 

What is it?
It’s a difficult thing to think about, but you’d want to know that if something 
happened to you while working at Virgin Media, your loved ones would still 
be financially secure. Our Life Assurance scheme means they’d receive a 
payment of 4 times your salary in the event of your death. 

How do I get it?
Life Assurance cover is paid for by Virgin Media and is provided automatically 
from the day you join, for all employees up to the age of 75. Just visit Oracle 
and let us know who you’d like your beneficiary to be. Add more than one if 
you want to, assigning a percentage to each. 

To find out more about Life Assurance, visit Me.

Core Core
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https://portal.intranet.systems.private/sites/EP/People/Pay-and-Benefits/Pages/Life-Assurance.aspx


Mates Rates 

What is it?
It’s not just you who can make the most of discounted rates at Virgin Media 
– your friends and family can join in on the Virgin Media action too. 

Whether it's broadband, phone, TV or mobile, Virgin Media offer jaw-dropping 
Mates Rates to make you even more popular! 

How do I get it?
Have a look at Me for information on how to take advantage of 
these discounts, depending on which Mates Rates package your mate’s 
interested in. 

To find out more about Mates Rates, zip over to Me.

My Rates Mobile

What is it?
Want to save on a Virgin Mobile? Great news, we've got just the deal for you. 
Head over to Me to see examples of the savings you can make.

How do I get it?
Simply order via Telesales, Retail or Online. Once you receive your order, just 
log into the My Rates portal and add your Virgin number.

Full details can be found on Me.

Core AT Core AT
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https://portal.intranet.systems.private/sites/EP/People/Pay-and-Benefits/Team-Rates/Pages/home.aspx
https://portal.intranet.systems.private/sites/EP/People/Pay-and-Benefits/Team-Rates/Pages/home.aspx
https://portal.intranet.systems.private/sites/EP/People/Pay-and-Benefits/Team-Rates/Pages/home.aspx
https://portal.intranet.systems.private/sites/EP/People/Pay-and-Benefits/Team-Rates/Pages/home.aspx


My Rates Cable 

What is it?
Want to save stacks on services? Well, it’s a perk of the job. Plus, it means 
you’ll know our products inside out.

My Rates Cable gives you the Bigger Bundle which includes our top TV 
package with up to two V6 boxes, 500Mb Super-Fast Broadband and  
Talk More Anytime for £15.50 (less than you’d normally pay for line rental!). 
And if you live in our 1GB area, you can upgrade at no extra cost.*

Also available is the Ultimate Oomph bundle which gives you over 260 
channels, including Sky Sports HD, Sky Cinema HD and BT Sports in 4K Ultra 
HD, along with 500Mb broadband and a Truly Unlimited 4G SIM for just £60 
a month.* 

How do I get it?
Permanent member of the team? Live in a cabled area? You’re in.  
Simply fill out the relevant form on Me and we’ll sort the rest out for you!

To find out more about My Rates Cable, head over to Me.  
We’ll sort the rest out for you!

*Prices correct as at 1st July 2020

Payroll Giving 

What is it?
If you want to make a difference to a charity you love, you can use Payroll 
Giving. Each monthly donation comes out of your salary. You’ll still pay 
National Insurance but you won’t pay income tax. So everyone’s a winner. 

How do I get it?
You can sign up to Payroll Giving at any time. All you need to do is fill out an 
online form via Me – it’s as easy as that! And if things change, you can make 
changes as you go. 

To find out more about Payroll Giving, just visit Me.

Core AT ATVol
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https://portal.intranet.systems.private/sites/EP/People/Pay-and-Benefits/Team-Rates/Pages/My-Rates-Cable.aspx
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Pension Plan 

What is it?
Thinking about your future? With the Pension Plan, we’ll pitch in and double 
what you save (up to 10% of your salary), so you’re well on your way to a 
healthy pot of money for when you retire. We’ll automatically take your 
contributions by salary sacrifice – so the money comes out before you pay 
income tax and National Insurance. However, depending on your personal 
circumstances you can opt to contribute via non-salary sacrifice if you prefer.

How do I get it?
Everyone is automatically enrolled into the Pension Plan at a minimum 
contribution level (see Me or your introductory letter from Fidelity for more 
info). Want to change the amount you save? You can do that at any time,  
up to 4 times a year. You can also opt in or out of the plan if you want to.

To find out more about the Pension Plan, head over to Me.

Personal Accident Insurance

What is it?
If you’re severely injured in an accident, you might be eligible for a payment 
of up to 6 times your salary. The cover extends to accidents both inside and 
outside of work, and also includes accidents that happen abroad.

How do I get it?
Personal Accident Insurance cover is paid for by Virgin Media and is 
provided automatically from the day you join, for all employees up to  
the age of 75. 

To find out more about the Personal Accident Insurance, just visit Me.

Core AT SS Core
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https://portal.intranet.systems.private/sites/EP/People/Pay-and-Benefits/Pensions/Pages/home.aspx
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Ride-to-Work 
a

What is it?
Fancy getting fit and saving a few pennies on your way to work? Join the 
Ride-to-Work scheme and you can grab a voucher worth between £100 and 
£2,500 to lease a new bike. You can throw in some accessories, too. We’ll 
deduct a monthly amount from your salary to cover the cost of the voucher.  
At the end of the 72 month Hire Agreement, Evans Cycles will transfer 
ownership to you for free.

How do I get it?
To offer you maximum flexibility to choose what suits you best, you can apply 
to the Ride-to-Work scheme any time during a 12-month period.

You’ll get your voucher by email and you’ll have 3 months to spend it. Your 
deductions for the voucher will start the month following the return of the HIre 
Agreement for 11 months.

To find out more about Ride-to-Work, zip over to Me.

Season Ticket Loan

What is it?
You can save loads by getting an annual Season Ticket Loan for your rail journey to and 
from work, instead of paying daily or monthly. 

How do I get it?
Been with us for a month or more? Ask for a Season Ticket Loan. Once the money is in 
your account, buy your season ticket for up to £10,000 and get proof of the ticket cost. 
Fill out the relevant form on Me, and you can then pay back your loan monthly. 

To find out more about the Season Ticket Loan, head over to Me.

Salary Finance

What is it?
We’re giving you all access to a range of financial wellbeing benefits and financial 
education from our partners Salary Finance. The range of products they offer take 
savings or payments directly from your monthly salary, before it hits your account, 
so could come in really handy when it comes to balancing the bank.

Should you need them, you’re able to apply for a number of products from Salary Finance. 
In short these are:

• Affordable loans to help to pay off debts, avoid payday loans and credit cards,  
 or cover expected or unexpected expenses.

• Simple savings accounts with Yorkshire Building Society with savings transferred   
 directly from salary.

That’s not all. Salary Finance also offer loads of great tips and tools to help you 
keep your finances in check.

How do I get it?
So, if this sounds like something you’d be interested in head over to Salary Finance or Me 
to find out more, start worrying less and take control of your money.

SSATVol Core
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What is it?  
Sharesave is a savings account that also gives you the chance to buy and sell 
Liberty Global shares. You choose how much you’d like to save each month 
over a 3 year savings period, and when the savings period ends, you get the 
option to buy Liberty Global shares at an exercise price fixed at the start of the 
plan – including a 20% discount. If the value of the shares increase, you can 
potentially pocket a profit. Even if the value of the shares you can buy is less 
than the money you’ve invested, you can simply take back your savings.

How do I get it?  
There is usually a Sharesave plan offered to employees each year.  
We’ll let you know when you can get involved. 

To find out more about Sharesave, just visit Me.

TV GO
What is it?
What is it?  
Access to great content, from top providers, through our TV GO app.  
Even if you don’t live in a cable area. 

Part of being a Virgin company means taking the very best care of our people. 
It’s all about growth through customer advocacy, which is huge for Virgin 
Media. We all have a big part to play to keep advocacy up, and that’s why  
we want you to experience our best products – so you can shout about how 
great they are!

How do I get it? 
If you aren’t in a Virgin Media cabled area and would like to benefit from  
TV GO, head onto Me and complete the relevant application form.
To find out more about TV GO and what’s on offer, check out Me.

Unmind

What is it?  
We’re giving you access to the Unmind – an app designed to make it easy for you to manage 
and track your mental wellbeing.  

Unmind has loads of carefully curated resources to help prevent mental ill health, designed 
to give you quick, easy access to support when you need it. One of these tools, the ‘Unmind 
Index’, is a five minute, world-leading assessment that gives you a personal mental wellbeing 
score plus bespoke feedback and advice to help you monitor or take preventative action. 
There’s also ‘Check In’, to help you track your mood – that way, over time, you can start to 
make sense of what might be impacting changes in your mood.

How do I get it?  
It’s totally confidential, and you can access it on any device, any time, day or night – always 
there should you need it. Simply download Unmind from the App Store today to get started.

To find out more about Unmind, head over to Me.

Virgin Tribe

What is it?  
Ready to feel the love? When you’re part of the Virgin family, you can reap even more 
rewards. Through Virgin Tribe, you not only have the chance to win big with monthly 
competitions, but you can also enjoy exclusive access to great deals and savings across a 
number of hotels, cinemas and technology partners, as well as the great deals from our Virgin 
companies; Virgin Atlantic and Virgin Experience Days to name a couple. Virgin Tribe also 
gives you the opportunity to connect with the rest of the Virgin family, share your opinions and 
get insider tips and recommendations from thousands of amazing people just like you.

How do I get it?  
When you’re part of the team (either permanent or on a fixed term contract), we’ll send you a 
Virgin Tribe ID automatically after you join. Just click on the following  
https://tribe.virgin.com and register your ID to start reaping the benefits! 

To find out more about Virgin Tribe, hop over to Me.

Vol

Core AT
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* Virgin Media will pay for your cover under the Bupa Medical Plan, and all you will need to pay is the tax on that amount. You can opt out 
of the Bupa Medical Plan if you would prefer, when making your Choices selections. **If you joined Virgin Media before 31 December 2018, 
you’ll automatically be covered under the scheme, as long as you’ve been with us for at least 12 months, you’re over the age of 16 and not 
within 6 months of reaching your State Pension Age. If you joined us on or after 1 January 2019, you’ll be automatically covered after you’ve 
been with us for 2 years. ***You can change your pension contribution levels anytime, up to a maximum of 4 times each year.

Benefit Core Voluntary Choices Anytime Salary Sacrifice

Birthday Day Off •

Bupa HealthLine • •

Bupa Family Mental HealthLine • •

Bupa Healthy Minds/Employee  
Assistance Programme • •

Bupa Medical Plan (Core)* •

Bupa Medical Plan (Voluntary)* • •

Car Salary Sacrifice • • •

Childcare Vouchers • •

Critical Illness • •

Dental • •

Eyecare •

Health Checks •

Holiday •

Holiday Buy or Sell • •

Income Protection** •

Life Assurance •

Mates Rates • •

My Rates (Mobile & Cable) • •

Payroll Giving • •

Pension Plan*** • • •

Personal Accident Insurance  •

Ride-to-Work • • •

Salary Finance •

Season Ticket Loan • •

Sharesave •

TV GO • •

Unmind • •

Virgin Tribe • •

Jargon buster

Bamboozled by benefits terms? Here’s a quick guide to what  
we’re talking about.  

Core
Core benefits are the ones provided as a standard part of your benefits 
package with Virgin Media. They are either completely paid for on your behalf, 
or the company makes a contribution in order to provide this  
benefit to you.

Voluntary
Voluntary benefits are ones which you can opt into if you want to, and pay to 
add to your package. The cost for Voluntary benefits will be deducted from 
your net pay, unless they are shown as salary sacrifice (see below).

Anytime
Anytime benefits are those which you can opt into at any point  
throughout the year. You don’t need to wait for the Choices window. 

Choices
Choices benefits are those which are available to pick, confirm or change 
at set points throughout the year, either: within 28 days of your start 
date, at each annual Choices renewal window, or if you have a lifestyle event.

Salary sacrifice
Put simply, salary sacrifice is where you give up a portion of your salary in 
exchange for certain benefits. You don’t pay tax or National Insurance on this 
portion of your salary, so you often save as a result. 

Sacrificing part of your salary means you effectively earn less, which could 
potentially affect things like maternity pay, mortgage applications or State 
Pension entitlement. If you are unsure about the impact of salary sacrifice 
benefits to your situation, please speak to an Independent Financial advisor. 
The Virgin Media Pension Plan allows you to opt to contribute via non-salary 
sacrifice if this better suits your circumstances.

Please note, some benefits are considered taxable as Benefit in Kind.  
This applies to both Bupa Medical Plan and Car Salary Sacrifice.  
However, the appropriate tax for these benefits is deducted via payroll.

An overview
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Lifestyle events
We know that life can be unpredictable. And things crop up that affect what 
benefits you need or want from us. So we’ll give you the opportunity to make 
changes to your Choices outside the annual window. The things we consider 
lifestyle events include marriage, divorce, separation, childbirth, maternity, 
adoption or paternity leave or a partner being made redundant. If you 
experience one of these lifestyle events, you can request a window to make 
some changes to your Choices within the following 28 days. You will be able 
to amend your Choices under these circumstances, apart from Ride-to-Work 
and Buy or Sell Holiday. 

We also allow people to exit from the Car Salary Sacrifice Scheme whilst in 
employment if they have a lifestyle event. However, a termination fee may be 
chargeable as outlined in the Scheme Handbook on Me.

The Childcare Vouchers scheme is now closed for new entrants. However, if 
you are already in the scheme, there are certain lifestyle events which allow 
you to make changes to your Childcare Vouchers selections. These include:

• a change in childcare arrangements

• having a baby or adopting a child

•  a change in financial circumstances which means childcare vouchers 
are no longer needed

• marriage/divorce/legal separation/ending a long-term relationship

• your child reaching the age limit for the scheme

• a change of working hours or location

• long-term sickness absence from work of 13+ continuous weeks

• your partner, child or carer passing away

• leaving Virgin Media

More information

If you need any more information on Choices or our other benefits,  
head over to Me.

To get there, simply go onto our Homepage and hover over ‘Me’, 
‘Pay and Benefits’ and ‘Choices’.

Alternatively, you can get in touch with Employee Services:

• 0345 149 0845 (option 2)

• EmployeeServices@virginmedia.co.uk

Want to Shout for Virgin Media? Review our company  
and our benefits on Glassdoor.
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